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that motion, of punching around.
So their conclusion Wwas they
were going 1o give me that pill.
It was supposed 10 be a calming

pill, but it almost killed me.
“[ took the whole thing and

“This medicine should
d to treat behav joural
problems in older adult patients
who have dementia or Alzheimer
¢ is an antipsy-
at works in the

Clinic.
not be use!

STEVE BONSPIEL
Ty EastEry DOOR
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4 pauline Lahache has
visiting her husband Billy

Rivers in the hospital for many
years, but it was only fairly brain,” it concluded. [ collapsed. They couldn't revive
me. That's what [ was told. So

her intuition told her Pauline demanded the hospi-
they sent me 0 Anna Laberge on

recently
. something was seriously off. tal stop using quetiapine because
? Billy, 87, was groggier than the side effects in elderly patients 2 Friday and 1 woke up Sunday
could lead to death. evening,” he said.
Billy expressed WorTy about

.‘ usual and sleeping a lot more.
"y Around April of this year, his
in the

aid he was * <constantly out

< said, ‘it’s discouraging and

disgusting what you're doing in others at the hospital
long-term inpatient unit and how

wife s
like a hght sometimes three or here. That pill 1 ncvu to be given
four days.” = ‘o my husband again. > 1 told them they're being weated, especially
ot Nurses llSed pOSSlble demen- 1 will know if theyre still giving \t the ones Who have no family or
Rlos T {ia as an exXcuse, “she said, to try whimandmeyhavelos(op,now, are non-verbal.
i she said.‘“ltslullmg him, it’s Kill- «A lot of those workers are
out, tired out, but they 'Te 100

> and explain Billy’s state of mmd
ing me, and it’s killing my family. worm
cheap 10 hire more, » pauline said.

but Pauline wasn’t buying it
pressed a new nurse who was at “Billy was sentt the neurol-
¥ o the Kateri Memorial Hospital ogist tmceandmefewasuoﬁung Part of the problem, she feels,
& Centre (KMHC) from another wrong with his brain,” said Pau- is the lack of {raining for new staff.
el hospital, and she cam¢ pack with line, who felt her husband was “They hire people that don’t
‘ xcws that Billy was on quetiapine being silenced secre pecause  Know- They don’t know the peo-
tentmlly dangerous drug. he is unafrai fraid to speak up ‘when ple and they don’t Know what 10
apme ls used alone or something is wrong. =2 do sometimes. They re not teach-
' i S1 was hallucinating and in  ing {hem. They're just putting
3 an\bnd\ in there and 1hn.rg sabig \
> she said: < 7
COURTE sy Oy

lack of communic ation,’

"a'r disorder (depresswe, . must ha
episodes) and schizo- ~ been wrestling or fighting with
rdmg to the Mayo somebody,"-said Billy. 1 was Continued on page 5
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months ago, “As difficult as it is 1o point
shortfalls of Katert Mem,
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the only reason it

“1 don't know where or how that im-
provement has to

Tracey mdhcrfnmilybavemveoon—
cems with the long-term care at KMHC.

"I don’t want 1o put the blame on any
One person,” she said, think that most
of the staff there are trying their best to do
their job,

“But mistakes are happening  that
shouldn't,” she said.

Stafling issues are 4 known probl

today,

hoawake

igned on
he spoakers ot the KS§

Wag loknhuf'm La  who ,u\; mm

ughter or
+ Aronhic:neny Cross, for

Ation, who dedicated
0 education in Kahn.

Within our Fiesy Nations

definitety benefit from
fegional funding Sgreement,” said 1g.

an opening address
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CRIMESTOPPERS Tip | 1.
»450-632-2802
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OMcer Wittiam Meloche way
132 when he v-nom

(ot are sudonisrent by he Kahrroule Powcodeepers:

Yoy

e pending Spproval from the Crown.
Officer Kennody will il A repon,

July 8; 00:14

<t Richard Kennedy way conduct.
ing a radar operation on Highway 138
near the Wi when he observed a

vehicle fravelling ar o high rate of speed,
He used e

Kennedy intercepted
Mohawk Internet Techno!
Ikmetoﬂnmlowmnodﬂvuof
the 2018 Audi SUV. While speaking 1o
the driver, officer Kennedy
mmmmm

wobek LN, wivieh

I I B
transported to the Peacekeepers’ station,
where he was admiinistered the data mas-  was
wn&mtudngwamﬂdﬂd-m_‘f“’ -
released, and charges of impaired driving

her walker, with assistance,” said Penny. Ruth was admitted into short-term at

Ruhwasincxmapunmfming nm.mdmvvmlnﬁ-depmvﬁm-
from bed (o chair, i

cancelled.
report.

her daughter Penny
puxinlohelphagoton\ebuhromn.so
could be close ta her bed. ¢
Tracey’s mother Ruth was admitted 1o
KMHC in 2018, close to Christmas, She

across the province and have contributed
1o the current situation, Incoming nurses
or PABs (attendants) don't know the com-
munity, or, more imponamly, don't get
10 know the individual patients and their
charts adequately enough, which leads to
€TOrs in proper delivery of medication,
and misundcrs(anding; Or at times not at-
fending to obvious needs, she alleged.
“I felt like, well, if you're understaffed,
why do you have this many patients? If you
can’t offer the quality and important job
that you have to do here,” she said.
“Especially in Kahnawake, 1 think
we shouid be doing so much better, We
Put our elders at such a high respect level,
and we're allowing this to happen in our
community. And this isn’t a new issue,”
she added. :

“A'week before she
line. “You still need o . Who hip,shefcllandsm(aincd
knows what these Pills have done to them?”  said Ruth's daughter Penny, who is a licensed

The family has consulted a lawyer, practical nurse. “Her room wasn't walker or

who visited Billy this week - 2 period of  wheelchair accessible 10 get around,
time that Pauline said was especially hard “So after waiting a week for the oceu-
on him, as he struggled to stay awake. pational therapist to assess the room, | got
one nurse to check the books and she came
“back to tell me that OT (occupational lhcr-'
apy) was not consulted, | called OT to let

"_You know how many times I hag to
Jump in my car, even

if'I don't fee) 00d,
beccmcd)ey'rcnmans i i

was completely cut ofy,
“I said, 'What is
know he can't &et out of bed 1o grab the
phone. Put the phone back in his reach,
she recalled telling the nurses.
“I'm fed up with this,” she said. “This
E has to get our there ang people have 1o
] know what's £0ing on at our hospital,
g “Alot of those elders there, their loved
fell and broke her
alesion on her leg”

' Concerned for their mother

“The care that she js receiving right

now, recently, has been real
her fail in April,” said
her mother Ruth brok

THE EASTER

was d with d

o

racey
Public Safety Unit at the time. ¢ls 1o a normal level™ said :

Originally, it was for a weekend to Tracey and her family put rules
give the family a break, but it eventually  place that
turned into a long-term stay, doctors

Trying 10 admit their mother 10 a they notify
hospital without her knowledge and ander- the
tanding was heartbreaki g for the family.

““That’s the first thing | suggested with a5 well.
them was they should have support for “That never "Tmceymul.
families that are putting their loved ones “They would ﬂﬂndmmw .
in their care, because it's quite an ordeal,” medications. And mybe that's a normal

ino
before the KMHC nurses: or : -
type of medications,

the family or herse! . Tracey had
solcpowcrol‘anomcyulheﬁme.ah&
|hmhnsnuwbe;nsprudo\‘nmherﬁslm

said Tracey,
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P% om page 5 " extromaty bethargic, he had latle " e
' B e e ‘s — o
< —— e e dn e S KMHC
Vthun g prersod of v
) g iy s e i) eary aferme - —
. .*;'M,MGM -‘-.u::' \ e could gain 100 r-nm:"" T S Seh sk s Sed e
me bnom when Scimmees wvh con- I il we" and she (PATY
doung somcthing b {had 1 ~ P — " Soys,
L ol ke that, ™ e wte beeahfost and tunch - WA ohay' And 1 care, ey
k“ e When  the oy with his eyes chosed and coubdn't """‘m‘:’:“h"’: :w-ﬁ:&‘b
d“,.,m M"""""‘. rospSthmo- walk uetal warty aftermonn” sald |m~_“--~ wth 8 ot of s L Wny |
’ he kenges. Tracey alleges that Nroty “Botmie & went wwme- “well, W) -mu:‘r' e moter w K™
he howpital - ticedd, he dhdn’t get the oy why be's . A “They Wamed
ing her - “:_ > mu-u-::-‘-d...::‘: ":1.:"_':_‘ - COVID d ok of oY
. mother - o Tl aiiead G i Gomi. Mishen ald g Wt T these things have o
!l‘, P e S A edication was med given before  ersetl 1o ury ..(.-‘:*"'N helire ((wm-“"
‘Lt """""Mmlmmm B Aok 5 b g M e PAR et problem b Sy et p
ore Sidor bor Sad x « of » She cought et waaff -
" Lt U | \ TR S
F Trace she apitied.” w > \ L] s scared Carla by 1. you can't do S them, and y
i J anid ; " J ) 3 and het famity. Bocause Carl s And U'm Wke, "ok, g * » ‘.-,? P S
To confirm her suspicions, ( mon-verhal and cannot express  youck _.',-::h.,, w-vm Wheit fathen
o = o o r.uu(,) you a his peeds 1 safl, the hospiual """‘*""‘""Nm z-..‘"'f"""'
"‘7.' Dlack marker th \ ' 1 wnﬂunmu-ym;m hien later. We've gt % \end 1y calls, --.‘b.
« ~And that occurred e |‘¢—‘\C(_€, best to sccommodate and make ‘m“'“mm‘“u"‘ n.-.:..-""‘
st through \; positive changes with the Skye S0 W (..-‘:'-'. phone . 50 one w
i .My:-‘l have 10 ' - family by implementing proce-  his plas. “"’:dnu-:-" ¥ SN s
..Nm i 10 change Gures, such ms » collage of Carl's MMIM\*.‘-‘ J‘*h
l‘ Lo sheets -von‘ letrers noeds placed in the nune’s statxon le'tkm‘gl‘.-“.. gy |
"‘Mn um U‘l:’ :: and in Carl's room, Carla sald phoce of shit” she sald. W ;:‘::--
h\h-m R They are alo  currently To make matiers worse, hey ”-h'*
M“ ﬁr weeks | working on a five 0 10-minute  then-colleague told her they by the P -
.M* “ml '-.-.ﬁ.. - COLNTERY TRACEY Svow \r;: of Carl's everyday necds wpmmmgm"‘" hnﬂ
diary, writing all these things h«m*“m" couple of harrowing incidents lefl  his seizure VR S L ood, thu'euid. a. ey 0 e sk,
=9 ; = protocol, and ba changed pu.*
down, "™ she said. B nid. on time,” she ban::’:f-mryk-rful& <au)yamulldnu~nu:':y Th‘::?d‘:-m nm‘.-
In the most recent ago, he stran-  can watch him from home n e
u"“"‘""‘"""‘w incident,  giod himsclf with his banket - : o posghel sotl S RN i
T e ey TV SNSRI TS T 3 i
“It would get fixed for may- icrapraiy i 0 30 O pubbveint, erpocieliy | Gawas | SRV S, e e b
be two weeks and then it would the kast two years. They don'tknow  and we know they are & : Who were had deen
second time. { the " they arc doing their  allegedly being kg ¢
slowly go back to being the same  “1 if the scizure caused the strangula-  best in trying 10 make positive  said. In snother e bk -
- n betwoen the first and soc-  tion oc if the said. In a Kahnaws'
way,” she said. ond e x if the strangulation caused  changes for Carl,” she said. “We . e e hreadind
fractures and was in a lot of pan “mwwhuw:ewm; Fpupially et I oy - ewplsiess e ioG SR Sl et 2 1 gt b i} ot iy
in ber lower back for woeks. The B e S B e S alioh. Nomwis. dore quality care. He coulda't open the bathroom Ty !
family alerted bospital staff until With Ruth’s sccond diag- and & PAB e et ::.‘.:"“"M““"”""‘ o il S wan weated !
‘mm they had to demand an nosis of osteopotosis fractures, didn't look right so she went 10 m:mm'm““m “mw:,:w M'
e “they gave her a walker to use check on him and found him The family's greatest foar jon, Nolan alleges, e caring 1
r«:wft?m”“‘" and & canc, but she's got & choking with the blan) d  Carl's carctak oo ‘::g-mem “a “-""l
e “:l;y“mdhwcy"rﬁu: :)n.‘:mnid Tr:cy. "Somnl:':m his nock. We are grateful for her  of mursing .nd-VAB stafl may Nolan also -lk'::-.'"". ‘x:-m
NMMW.SOM d“ll tz‘ walk. think  quick response. lead to more serious situations for  PABs  handle the eldens 1o nd wok
Mum' would s what happened, and they Weeks later, Carl had ancther  all residents. roughly when changing them making \
meant a whole ncw pain found her on the floor. She broke seizure. This time, Carla said, the “This issuc needs 10 be rec- “They could break peodent
management plan because they ber hip. So we had to rush her i ke
Rl p. | to nurse in charge did not follow tified immedistely as we have brittle bones,” she said. “But (PSP, 1
bt .uu v'du-l.mplm Anna Laberge. pruocoludloom:hmhd our most vulnerable community  just don't care.” = logseal
$ d:tymonfawm ‘ Ruth had 10 have an opera- clapsed before Carl was tended 10. members and ciders in the care of Since being fired, she has yee
xns.T qugmdw’spnnbslq _ “He had his scizure at approx-  KMHC,” she said. moved on 1o the Riverside Elder’s o
nceynhonllegcmn'lpna mdpmmbuhsps.“u”yﬂs imately § pm. The family was “A suggestion would be t© Home in Kanesatake |
: was not kecping up old, because of something that called at 5:25, to notify us that he have more families and volun- i o
with lbtll:tull pain_her mother wnpnvumbk,"nd'l'mxy. hadlxmn.wunmmivedu teers involved until more staff Family takes action e
was suffering. “And the fact that we just sgis\vgwﬂked_mhbmwﬁnd can be hired. We are confident One Kahnawake family saw
ﬁms}wd.ddremncnuﬂhthcd:- hnniynqonhnbckwuh\cy that Kateri Memorial Hospital wo many issues with KMHC's
crying. My rector, saying, ‘listen, something sl-uowvhwhs.hbouypnms will find a solution to sddress staff and decided enough was

mmysboﬂfalls.mdldon‘l“u zure medication was given after paticnts,” said Carla. mother, who we will call Roslyn,
10 hear that you're understaffed. the fact,” said Carla. out of long-term care

We need somebody to come in “The number onc rule after Former staff speak out “Beyond disappointed” was
first. and watch her to make sure that he has a scizure is to put him on Cher Nolan was hired as a \heir response when asked abot
a hold she doesn't fall,” she said. hissidemdgiwl'dmoxygcn.m PAB in December, 2021 and was their mother’s stay. “We trusied <

The family wrote five letiers number two rule is to give him terminated a few months later on them to care for our queen and
her re- ofcomplaimlonddrmlbcsinn‘ the medication if he is still scizing Ap"\ls.inmshemd.w Mfd\dhﬂ.mmmh -4
tion  tion, but were unhappy with the after five minutes. In this case be she spoke up about what she saw. on Saturdays and me on Sundsy”
; was not seizing after five minutes “I had a full-time job in said the anonymous source, Who

“One time we took her out and the medication was adminis- Comwall that 1 left to come here,” we will refer 1o as Lee. -
gethcrlnuinsaidsﬁxed.she tered. This episode knocked Carl she said, “10 be on a contract for After 3 couple of Saturdays
m and looked like a homeless person. out until moming the following lyen.mhkinglhnlwm!dgnu Lee noticed her mother’s sheets,

A voice for her brother inplace.bmilwwimud.m gctchmgedeitha.‘mcysay'oh. mde'nmediﬁmlhlﬂ

mmmumw- and “lack of communication,” elder says ‘nope’ the PAB will say Rose, to sce their mother, but

'Mucycoufammins had another scizure that went really take care of them as they lies and nurses were

1 was Her hair was so greasy, it was daymdhchnncvabmllhe job after.™ were dirty and started changing
stuck to her head,” said Tracey. same,” she said. In her short experience at them herself. After she &id, she
«It was so bad, when I picked her Carla said, “in this particular KMHC, she was upset by the pmapennnk'nlhemﬂ

up.luujusuppdlcd.lwaslike. circumstance staff had no idea things she observed. the next Saturday the same pen
Jesus Christ.” what to do.” “The residents don't get mark was still on the sheet.

There is a doctor’s protocol dsmavd.nxydm'lfotccﬁmno The COVID-19 p-“ 2

tal, but her brother Carl is non-ver- according to the family. ‘ohy.mm’mi“‘nidNoln ﬂ:wmmhﬂﬁ' :
bal and has Down Syndrome. A couple of weeks ago he “They just walk away. They don’t suﬁedKMHCmSﬂ*‘

ms became an especially high mmotioed.ntfmilyidcnﬂﬁcd should. But some people are not mmwuh“‘v
nt of stress recently, when a it themselves. At 7 am. Carl was getting changed at all”™ Continued onpage T
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Carla Skye feels fortunate 10 p:oblcmhatwu"lxkofsuﬁ" we're gonna change it." And if the and her sister, whom we willcall



KMHC

sad o
for 5
A Continued from page 6 " " -
o : e > -
e care, they said. Lec and R ! \ - of several factors but mosly
says, along with their family, “‘erc‘;sc‘ Ty & v < Urniey :nd:ﬂll from the KMHC
and with a lot of anxiety about h“«cn E : ~ o > Of the z%mm pisihipnio
i B e e ’ e EESS ces. 166 are ey
at's FOVID : dblamcd it all on 3ol o P : ‘ A number of new measures
cing these (hins"c h:‘.‘:k of staff, but i : i ; were implemented during the
pon bcl';\rc CO\‘,’l[ \c h'.:c" going on W(‘ ndemic, like a 9 am, daly
b s )," said Lee, “The & * " : ™ "OVID update among stafl that
w lcrp is they are not supervis v . % = g helped to keep patients safe as
e ing their Stall properly, therc's o i g § well, Staff symptom logs initiated
N Jack of communication Rt sl - ) = - *:'“B the pandemic are likely
o them, and some just not givi n : SF a8 . mk;my. Sananikone said.
g." Fedmindy ivin, . , “Families hat \ ¥
clp 2 c"‘ﬂl:::bom their paticnts. Thcs s 1 o e mlimg:‘l:'?‘::::
1d- ?;: c‘ I'\k al_w;,)% someone z;l c differc Sais, of FePtn
5 ‘." "“:‘ S Na!mn 1o take phone said Westaway. “You could have
ut calls, but that’s BS! They may an event that occurs within the
be there, but no one answers the : : . | organization, like an incident
in phone or returns calls.” : 3 . or an accident, and that gels
& In another instance, Roslyn S ’ ’ 4 documented on a form, it goes
w needed to go 1o the bathroom, bu " b through a process and ends up in
X was told to wait numerous lir‘ncs' T - 2 h‘::\dy 3 mnds, and is anatyzed
She ended up soiling herself due e ? there’s an action plan put in
1o the long wai e : place. And then there’s always a
e AgB“::c and was scolded : retroaction with the famity.
: hange all her cause she had to in there to keep her safe. so [ had O . e ok o e o -
10 the sisters. 2 2 (o live with the restrictions,” :(;:\;n:\: thhc s vy able o probest wil SR GRS Al “ﬁwm::‘m"?ed
Wit an easy Becision o thei Sadly the lack of attention 10 Sadly, she ¥ &‘:" last summer. can put in place,” she said. about doesn’t get
put Roslyn in the long-term ca their mother wasn't the only thing olf 8()).;“ﬂp:_ :my il Smasikcng was BEsICiee (0 whatever reason, i's missed,”
S o the et place. i Fow re  that w}:cd the family. She enjoyed  months ing ¢ for seven  surc better gecwmabil'wy and has  she said. -
kg loge ik . her ginger ale and one day her "\\.fm . been assessing what needs to be “go what we ask a family
hHev S A ecarcof family sent some in f : S hout a doubt in my ch ged at Kateri Hospital e 1040, S
myself; it was just too much. 1 e in for her during  mind, if we hadn't taken her out - 5 5 . or a visitor if they . &
had i .1 Sunday drop off. el khez .o “An cvent can be considered  Witnessan event, is 1o gonghtaway 52
g hshcc" ng care of her myself e s Ak e bt wwi did she would've died an incident or an accident, de-  t02 <taff member or the manager BT
since she started her illness and 1 noon she didn’t have her gi cck,” said Lee. ?qndlngmuwsgﬁmm-w 5o that the manager can mvestigae e e
was beyond drained.” ale,” said : ginger D mpacts the paticnt themselves.” _and document; 5548 AR
Roslyn started out in the short-  and t::ly Lfdc- 1 asked for it KMHC responds said Westaway. “We have legal 1f unsatisfied, & formal com- B
R, % € B told me she was on For their part, KMHC ac- responsibility and the reporting in plaint could be the next siep- tl ; I
A e rolease gﬁerh‘ m"“’mm"emm“cw sl:‘e‘ ml?nﬂ':c_l;{:y mt:h ld:umb: lmowlcdg:: l\:?:d‘. many things the analysis of these events, and KMHC s m the mids of put- e § @
: f Y © have 10 but also cau-  in the action that are § cal S | S
o family asked if she a?uld stay. She  check and had her mixed up with tioned that unfortunately, with :o :.emed. .oym ,Z;rw m nm% & o - x
& was (wawd warmly in short-term,  the yoman two doors down with _ many moving parts, new employ-  for cach individual event.” 15 fully dedicawcd 1O these SSUCS,
-t aocotdmgtomefmuy. the same first name.” ecs, a shortage of workers across And, she added, the hospital which sets out specific recourse.
= .Then' mother “was a very When Rose went in 10 5¢¢ the province, and other issues, alsolooksalammatyofwhal While they wait for an arms- ‘ ~ o i
i caring and compassionate person  her that Saturday, Roslyn was mistakes are part of the process. the events are. Pattemns are an- length commissioner, the com- Y =y
who always helped anyone,” said  weak, pale, dehydrated, feverish, When asked for comment (0 alyzed quarterly, or sometimes plaints commissioner ofthe CISSS L
Lee. “She raised seven children and could not get out of bed, her  help alleviate fears in the commu-  more often. de la Montérégie-Ouest will field 3 =
and .wonfkcd h.ard her whole life, daughter said. nity, Lisa Westaway responded to Part of the action plan means calls oru:m’komea_,;qq:h’lth 3
making it detrimental to her inde- “Her cup of water, which  The Eastern Door inavideo con-  those events = incidents or acci- first sent to Westaway. A:‘-._
pendence when this awful discase needed to be thickened now due ference call with two other staff  dents - are also documented in 2 Dhboddm:m&ﬂ EALES }
(PSP, progressive super neuro-  to b condition, was just out of members: Valerie Diabo, director monitored provincial database. comes in they see it as an oppor- ; f-
Jogical palsy) took : id Ro of nursing, and Mendy Sanan- An oversight committee also tunity to iImprove. AR 23
i S = d : : _ manager of Quality, Risk analyzes errors of “near misses” “Jt gives us an Oppor ity to ' .
: ’ ent and Innovation. that can occur in 8 hospital set- Wittolookifh‘ndiﬂ. ¢ =
itwsmyfnmily.lwould ﬁng.b\nevenwimallofmemm- uis'nmtvdiﬁ.pm‘lwm A
and nail to make sure itoﬁnsardeyaonsuﬁ.dmgﬂs eam from a com- ! .
’t happen again or 0 have persisted. plaint,” she said. “We don't look 4
“Our whole goal is 10 get that nwmsawm
b reducing the risk 10 partnership with families” said We\ooka'\\anwmiwh :
gbs’ohnely impossible,”  director of nursing Valerie Diabo. us o IMprove our services.” ;
anikone. S0 getting families, getting com- A recent change to the com- ‘e A
t to increase the mmutymmbasmsm\eofo\n phmmp.mem“_:
with the families commmmﬂm’salwaysbemme policy is the ability 0 remam
| where I think it's the oqugoa\s,\oh\vo\veﬁucumn\:- anonymous 10 the person you are &
ment 10 actually moving nity more 10 see the work that goes subm. ining a Y
‘We want 10 se¢ from the ‘\moigandxobcpmoh\.“ m\mmammw., ’{.
Wﬁ""" what do they The pandemic reVeAl a which may encourage W P‘*M &
n be done together™” somewhat surpnsing statistic: 3 pleto sp:kou about issues a
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